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Aims of Today Presentation

\

Demonstrate of Social Media place in today Society

Explore Advantages and Disadvantages of Social
Media

Discuss Target Audience

Assess Performance of Ad Campaign
|ldentify the Needs

Supporting the Campaign



Making a Noise
.’

+*Stand
Up
Please




Making a Noise
R

How many People using
Social Media sites such as
Facebook

Sit down if you do not?




Making a Noise

‘\

* How many people using
Social Media to promote

# A) Promote their local
Plus Group

# B) Their own business or
Social Enterprise [ Not for
Profit Organisation



Making a Noise

*+ Question

# Using your fingers, show |1 10
us how many social media 5 6
sites you use?



Presenter
Presentation Notes
James counts 9 Social Media sites 
Facebook
Twitter
Instagram
LinkenIn
Snapchap
Whatapp
Tumblr
Tik Tok

Sit down Please 


Making a Noise

.

# If Plus is to look a larger
Population, using OfCOM
surveys for 2018,

+ Plus will see that reflects
the National Population,

* Younger population are
using a large of number
of Platforms to
communicate

Adults’ Media Use and Attitudes Report

RESEARCH REPORT:
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All adults who

use a smartphone

Aged 16-24

Aged 25-34

Aged 35-44

——

Figure 9: Activity smartphone users say they would most miss using their phone for, by age

Aged 45-54

Aged 55-64

None of these

Watching TV or video
content

m Using the calendar/ diary
m Playing games

m Skype/ FaceTime calls

# Checking news, travel or

weather updates

® Using maps or other
location-based services

m Taking videos or photos

1 Checking email

m Checking social media/
messaging people

Source:- Ofcom Adults’ media use and attitudes report 2018
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Figure 32: Social media sites used: 2013-2017
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Source:- OfCOM Adults’ media use and attitudes report

2018
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NEWS

Home UK World

@ bbc.co.uk/news/technology-51358192

(@) James A News Sport

Weather iPlayer Sounds

Business Paolitics Tech Science Healih Family & Education

2% Windows & Google [ Facebook @@ BBC - Homepage »

Entertainment & Aris

* CHE o @

Other bookmarks

More - Search Q

Stories More -

Technology

Half of UK 10-year-olds own a smartphone

By Zoe Kleinman
Technology reporter, BBC News

© 4 February 2020 B ¥

°‘ wr E ¢~‘: Share

TTY IMAGES

Fifty per cent of the UK's 10-year-olds owned a smartphone in 2019,
according to a report by media regulator Ofcom.

Top Stories

Major incidents declared after
storm flooding

People have been rescued from flooded
homes in Wales and there a record
number of flood wamings and alerts in
England.

(@ 2 hours ago

Presenter attacks trolls over Flack
death

@ 3 hours ago

Forty Americans from cruise ship
have coronavirus

@ 53 minutes ago

Features

b= st V]
Looking back at Caroline Flack's
career



Presenter
Presentation Notes
BBC News article on young people and Technology
https://www.bbc.co.uk/news/technology-51358192
Source: - OfCOM Children and parents: Media use and attitudes report 2019


Making a Noise — Facebook
Advertising



Presenter
Presentation Notes
Francis Wallington to hand over to James Oliver.  Admit it can be confusing at first. Plus needs to focus on Facebook advertising 
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& C {Y @ facebookcom/solihullquest/ w @n (] & :
HH Apps Imported ¥ Bookmarks & Google =. Free Hotmail Home o Windows Marketpl... 2= Windows & Google li Facebook BB BBEC - Homepage 3 Other bookmarks

“ Solihull Quest ﬂ James Home Find Friends Create g ;‘

Page Ad Centre  Inbox @  Events Manage jobs Notifications More * Edit Page Info @ Settings @ Help ~

Plus

&l Change Cover ‘

Solihull Quest

@solihullquest

Home
About
Photos i Liked v | X\ Following v A Share = e+ Contact Us #
Videos
Suggested Groups ©
Events Create B Live @ Event & offer ¥# Job 99 P
Solihull & Shirley Community
Posts 3.5K members = 70 posts a day
Services @ o O
I Write a post...
Shop r y, Shard End Qur Community
4 7K members = 30 posts a day
Groups i
P & PhotoVideo ° Get messages w Feeling/Activ... s Join
SLE Hall Green Residents
6.8K members = 160 posts a day
Offers mern 160 posts a day
Join
? E—
Jobs \ =]
. Water Orton Village
Community Reach people nearby Get more Page likes 35K members = 40 posts a day
TotnE Set your locafion and reach customers Help people find and like your Page Join
in your area 3 . .
y @ 0 Kathryn Morris ly Chat (17) @ & & .
https://fwww .facebook.com/14009242540364400/photos/1433173244971330/ 3
Adults-Media-Use....pdf ~ Show all X

H L Type here to search
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W Bookmarks & Google =- Free Hotmail Home @ Windows Marketpl... 2= Windows & Google li Facebook @ BEC - Homepage »

n Solihull Quest Q n James Home Find Friends Create

Page Ad Centre Inbox n Events Manage jobs More - Edit Page Info n Settings n Help -

Advertising summary for Solihull Quest

| Overview

Imported

You've spent £17.11 on 2 ads in the last 80 days. Last 60 days #+
All ads

Audiences 9 People reached @ 0 Post engagements @ o Link clicks O]

3,148 134 123

Ads on Solihull Quest + Create Ad

e
I_I ]
Page likes Website visitors
Completed Completed
Solihull Quest Social & activities. . Solihull Quest is a social and activiti...
Create Ad
Page likes People Link clicks People
Reached Reached

13 1.2K 123 1.9K

@ | Chat(14) @ 2 &
- . - - See all > T
https:/fwww.facebook.com/solihullquest/inbox/

Adults-Media-Use...pdf  ~

ﬂ £ Type here to search




Half of UK 10-year-olds own a sr X | & Adu media use and attitudes | X li (8) Solihull Quest cambridge analytica facebook - © X | -+

CcC O book.com/solihullquest/ad_center/?refSource=pages_manager_bar8tsection=audiences

Imported i = & Google Free Hotmail Home & Windows Marketpl... W C I-i Facebook BEC - Homepage

Create audience

Age ©

23 w

ocations €@

United Kingdom
@ Solihull, England + 50 km w
d

Your audience location has been changed from United Kingdom to Solihull. Undo
change
ke-oni-
 Trent

Derby i .Nr;lttinghsm

e

Wolyggnampton Y
*eterborough
3 Coventt*

Warcester

_Oxfard Stalbans _ @ Drop Pin

Swansea

Detailed targeting €

Your audience size is defined. Good workl

Potential audience siz 700,000 people [ ]

Aedia-Use...pdf Show all >

[
E 2 Type here to search




B8 Half of UK 10-year-olds own asr X n (8) Solihull Quest x +
&« C 0 8@ facebook.com/solihullquest/ad_center/?refSource=pages_manager_bar8section=audiences
I Apps Imported ¥ Bookmarks (& Google == Free Hotmail Home @ Windows Marketpl... 58 Windows & Google n Facebook BEX BEC - Homepage

How would you like to grow your business?

Creating an ad helps get you more of the business results you want.

ﬁ Get started with Automated Ads
b Get personalised ads that adjust over time to help you get better results

1 = W

Boost a post Boost an event Promote your Send Message
button

- L/ i=

Promote your Page Promote your business locally Promote your Contact Us button

3 B

Get more website visitors Get more leads

Help Centre

Adults-Media-Usepdf A

H £ Type here to search
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n (8) Solihull Quest X @ National Federation of Plus Area: X | +%+ Salihull Plus X + — x
& Cc 0 8 facebook.com/solihullquest/ad_center/?refSource=pages_manager_barfsection=audiences W @n (] ‘ H
HH Apps Imported W Bookmarks & Google =. Free Hotmail Home @ Windows Marketpl... am Windows & Google n Facebook EX BEC - Homepage » Other bookmarks

Promote your Page

AD CREATIVE

Format

Choose the type of image or video format you'd like to use in this ad.
Single image w

Single image New feature!

Upload an image or g Use free stock photos in your ads.

Browse Library

Free Stock Images

Text @ 219/90

Solihull Quest

|5 a social and activities organisation for adults aged 18 - 65.
As well as regular meetings on a Wednesday Evening activities
are also organised at Weekends, often in conjunction with
other local groups.

AUDIENCE

» People you choose through targeting Edit

Back 1+ By clicking Promote, you agree to Facebook's Terms & Conditions | Help Centre

Adults-Media-Use...pdf A

E L Type here to search

Preview:

Solihull Quest
Sponsored - &
Solihull Quest
Is a social and activities organisation for adults aged 18 - 65. As well as

regular meetings on a Wednesday Evening activities are also organised at
Weekends, often in conjunction with other local groups.

Desktop News Feed w

Solihull Quest
Solihull Quest Social & activities organization.

o Like

1l Like Page

(J Comment

£ Share

Show all x
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n (8) Solihull Quest b4 @ MNational Federation of Plus Arez: X | +3+ Solihull Plus x | -+ = >
<« Cc 0O @ facebook.com/solihullquest/ad_center/?refSource=pages_manager_bar&section=audiences b ¢ @n i ] ‘ :
HH Apps Imported ¥ Bookmarks & Google =. Free Hotmail Home e Windows Marketpl... 22 Windows (& Google n Facebook @@ BEC - Homepage » Other bookmarks

Promote your Page

People in your local area
e Solihull

Location — Living in United Kingdom: Solihull {+50 km)
England
Age 23-55

Create new audience
DURATION AND BUDGET

Run this ad continuously
Your ads will run continuously for a daily budget. This option is
recommended. Learn more

* Choose when this ad will end

Duration @

Days &5 End date @214’2}'2020

Daily budget @

£2.00 GBP

The actual amount spent daily may vary. (i ]
Estimated 4-19 likes per day @

Preview:

Solihull Quest
Sponsored - &
Solihull Quest

Is a social and activities organisation for adults aged 18 - 65
Membership Organisation

oPlv

Solihull Quest
Solinull Quest Social & activities organization.

o’ Like

Desktop News Feed w

il Like Page

() Comment

&> Share

¥+ By clicking Promote, you agree to Facebook’s Terms & Conditions | Help Centre

Adults-Media-Use..pdf A

E £ Type here to search

Show all X







How to Keep People Interested?

\
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Presenter
Presentation Notes
Solihull Quest Programme to the left; cheats to keep the Page fresh video is key. 
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Keep Message Positive to Audience
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Support the Campaign

Programme
Execute & Run Activities

Check Information Points
are accurate & Up to date

Point of Contact
Support the visitor.

\

* Place Programme,
Posters, at Information
Points.

+ Website

* Press Releases to Local
Media [ Online Media

*# Links to Instagram
Accounts



Support the Campaign

B2 Frecvomal  Home @ WindomsMaketl. 28 Windows G Googe [ Facsbook R 85C- Homepags

* Tend your Inbox /
Facebook Page

* Cultivate your Interest
audience into Like’s and
Possible Attendance.




Facebook Analytics — Solihull Quest

>

B3 (@ Solihull Quest @ Mational Federation of Plus Are=: X | +%= Solihull Plus x =+
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Apps Imported

8 facebook.com/solihullquest/ad_center/?refSource=pages_manager_bar
» Other bookmarks

Home @ Windows Marketpl... K3 Fscebook  BEE BEC - Homepage

Windows & Google

Free Hotmail

“ Bookmarks & Google

View results

B overview # Edit

Performance Preview

You've spent £9.92 over 5 days.
Selihull Quest is a social and activities organisation
for adults aged 18 - 65 As well as regular meetings

1 =927 on a Wednesday Evening activities are also

DpiSclicks People Reached
organised at Weekends, often in conjunction with_..

123

Cost per link click £0.08
Audience

Activity
This ad reached 1,927 people in your audience.

People Placements Locations

Engagement on Facebook

Link clicks _ 123 82.8% Women 17.2% Men

Shares |
m_ I | I I I I

Details
B85+

@ Status Completed 25.34 3544 4554 5554
Promote Again

0 Help Centre

Show all >

Adults-Media-Use....pdf ~

E 2 Type here to search




Making a Noise
\

Issues:-

1. Solihull / Lichfield has yet to convert Likes into
Actual Visitors then into Members

2. Inform Members of Lichfield / Solihull about
Campaign
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Making a Noise

Lichfield
Created October 2016
50Km around Lichfield

In two years of promotion

Lichfield has gain 288
Likes

303 People Follow
Lichfield Plus

\

Solihull
Created in June 2014
50KM around Solihull

Has just started
promotion

+ Solihull has reached 108
Likes

* 115 People follow Solihull
Quest

* X X ¥



Making a Noise

* Midland Plus Facebook
Page
* Created February 2008

* No Promotion
undertaken

* 35 Likes

* 38 People follow this
Page

\

National Facebook Page

Created in December
2009

No Promotion has been
undertaken

175 Like this page
180 People follow this
page



Making a Noise
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* What Stops you from * Please Share
Using Facebook to
promote your group.


Presenter
Presentation Notes
Constant promotion of Plus will increase audience and interest in Plus 


Any Question’s?
D I

»‘
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Thank You very much for
Listening
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